PRO

Return On Investment

The new competitive edge is all about the brain. More specifically, it is about an ability
of the brain -- called neuroplasticity -- to expand,
reorganize and better integrate higher brain function. The
result is a brain that can sustain peak performance.
Businesses that take advantage of this breakthrough will
eventually overwhelm their competitors.

The icing on the cake is that the ROI for implementing
this process is enormous, solving old problems like turnover,
health care costs, worker’s comp, and absenteeism

Turnover

40% of turnover is due to stress.! Lower stress and your
recover this losses. Profitability increases by 2% for every 1%
reduction in turnover. 2

According to a 1999 benchmarking study conducted by a
consortium led by the MEDSTAT Group of Ann Arbor, MlI,
turnover costs, on average, $3,693/worker/year. 3 Other
estimates of the costs of turnover have ranged from 25% to over 250% of the employee’s
salary. At the top end, Xerox has reported that it cost them $1 Million - $1.5 Million to
replace a senior executive.4

Healthcare

Twenty-two percent (22%) of group health insurance costs are stress related, with
annual expenditures of nearly $400 billion.> Heart patients attending stress
management programs have 42% lower health care costs.® Other studies have
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documented 50% reduction in medical services utilization in companies that offer stress
reduction.’

Workers Comp

Thirty-three percent (33%) of Workers Compensation costs is attributed to stress.8
Subjects who reported stress at age 23 were 2.5 times more likely to report back pain at
33 than subjects who did report stress at age 23.°

Under low stress conditions, subjects reported no back pain and the pattern of EMG
activity indicated no spinal strain; under high stress conditions however, subjects did
complain of back pain and exhibited an aberrant EMG pattern consistent with spinal
strain.10

Absenteeism and Presenteeism

A major survey of 333 Human Resource executives in US companies found that 12% of
absences from work are attributable to stress.!'This translates into 1 million people out
of work every day in America due to stress.!2

The persistent issue of absenteeism costs small companies, on average, $60,000 per
year and larger companies approximately $3,600,000 per year.13

Stress related“presenteeism” (workers present but functioning below expectations) costs
32 times the cost of absenteeism. This can amount to a staggering $115 million per year
in large corporations.14

Making the investment to tap the neurological power that stress drains away is a no-
brainer.
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